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ABSTRACT:

Many nonprofits view technology as an administrative burden, highlighting the digital 
divide. This workshop explores higher education’s responsibility to transform its digital 
investment into a community asset. Using the University of Georgia’s platform, Engage 
Georgia, a tool for promoting and tracking engagement), as a model, we will focus on 
data reciprocity and training. Participants will leave with universal tools for supporting 
partners and enabling them to generate strategic impact metrics for organizational 
growth.

THEMATIC FOCUS:

Blockage and Clearance: Physical, infrastructural, financial, or organizational barriers or portals to 
community engagement.

Convergence and Intersections: How increasing or decreasing hyperconnectivity can impact community 
engagement.
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