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This dissertation overview explores how institutional stakeholders and students at Appalachian
State University navigate food insecurity—a critical barrier to student success and belonging.
Using campus ecology theory, the research examines intervention design and experiences
across institutional and student perspectives. Findings highlight town-gown partnerships
between App State and Boone, as well as the gaps between stakeholder assumptions and
student realities. This research underscores the need for human-centered, relationship-driven
approaches that reduce stigma and foster community.

Blockage and Clearance: Physical, infrastructural, financial, or organizational barriers or portals to
community engagement.

Convergence and Intersections: How increasing or decreasing hyperconnectivity can impact community
engagement.

Julianne O'Connell, PhD. earned her degree in higher education from the McBee Institute of
Higher Education at the University of Georgia. Her leadership experience within MIHE includes
the Higher Education Student Society and the Public Service and Outreach Committee. She
was the recipient of the 2022 Douglas Toma Excellence in Scholarship and Service Award.
From 2021-2025 Julianne served as the managing editor for the Journal of Higher Education
Outreach and Engagement. She now works as the Program Coordinator for the Campus
Kitchen at University of Georgia. Her research interests pertain to student support services and
basic needs security.

Houston, TX | March 26-28, 2026



	Abstract:
	THEMatic Focus: Listening closely | playing around | learning the chords
	BIO(S):
	Cody cocchi




